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B otcytcTBUME pOCTa KOHKYPEHUMS Ha pbiHKe obocTpsieTcs. Ha nepBbii nnaH BeIXoasT
HEeLIeHOBbIE METOA bl — Ka4eCcTBO 0OC/yXNBAHWSI, NCI01b30BAHNE HOBLIX TEXHOIOM MU,
rpaMoTHoEe yrpasieHne pyuckamu. Paznun4ne B AuHammke c6opoB 3TO Haras4Ho

L EMOHCTpUpYer.

PbIHOK cTpaxoBaHusi MeaneHHo, Ho pacTteT. Ha Ypane cbopbl 3a 2016 ron yBenm4mnuncb Ha
3%, no ctpaHe — Ha 11%. F000OM paHblue aHanormyHble nokasatenu bbinyM oTpULaTeNbHbIMM:
MUHYC 19% 1 7% (OBa cneumndmryeckmx 1 buicTpopacTylwmnx cerMeHTa — Xu3Hb 1 OCAIO —
oTcekaeM). Ha choHe 0XunBneHusi pbiHka noTpebkpeamToBaHus Ha4yano NogHUMaTbCS
CBSI3aHHOE C HUM CTpaxoBaHMe OT HECHACTHbIX cnyYaeB — 34% (eCnn He OroBOPEHO NHOE, TO
naHHble — no Ypany). [pyrve suabl TOXe Ha NO3UTMBE: CTpaxoBaHWe NMyLecTBa rpaxaaH
— nmoc 17%, opnuuy — 3%, cenbxo3cTpaxosaHme — 9,7%. BTopoi rog B MMHYCe aBTOKaCKO
— 10% (no cTpaHe — MUHyC 7%) n AMC — 14% (no ctpaHe +9% 3a c4eT MOCKOBCKOIO
pernoHa).

Peakunin poct npemuii no OCAIO B 2015 roay (42%), CBA3aHHbBIN C ABYXCTyNeHYaTbiM
noBbiWweHnem Tapudos, B 2016-M Bbigoxca — nub 9%. Kak cnencrteune, nogHanach
ybbITOYHOCTb — B CPEHEM He TaK 3aMeTHO, ¢ 69% A0 73%, HO MO OTAENbHbLIM PernoHam
(HensibuHckasi obnacTb) 1 komnaHusim (Pocrocctpax) siBHO 3anpenenbHo — 98% un 95%
COOTBETCTBEHHO (Halla OLeHKa No OTKPbITON CTATUCTUKE).

B po3HMYHOM CermMeHTe cTpaxoBaHUs B LIESIOM MO cTpaHe Ha auctaHumm ¢ 2009 ropa (oo
3TOro HeT NoApPOBHOI CTAaTUCTMKM MO BCEM BUAAM) CTPaxoBaHMe Xn3Hu Bbipocno B 13 pas,
nmywectesa — Ha 180%, JMC — Ha 84%,

OCAIO — Ha 173% (bnarogaps Tapugam), aBToKkacko — nub Ha 24% (nocnegHue OBa roga
— CcepbesHoe nageHve).

YpoBEHb NPOHUKHOBEHNS CTPAx0BaHMS Nydwe BCEro xapakTepusyeT KOMMYeCcTBO OOMOBOPOB:
Tak, B 2016 rogy npu 38 MAH nonucax.

OCAI'O npopaHo Bcero 3,6 MaH nonucos kacko, 10,3 MunnnoHa — nonuncos AMC, yyTb MeHee
5 MUNNNMOHOB — CTpaxoBaHMs XNU3HU 1 33 MUAMOHA — CTpaxoBaHUS nMylecTea rpaxaaH. C
2009 ropa no konnyectsy gorosopos kacko, OCAIO n IMC noyTtun He npupocnu (ewe u
cKasanocb cokpatieHue AByx nocnegHux neT), a BOT KONMMYECTBO MOJIMCOB CTPaxoBaHUS
XW3HU yBENMYMNOCh Ha 128%, nmywecTtBa — Ha 296%. Ecnu paHblue «Xu3Hb» bbina B
OCHOBHOM CTpaxoBaHneM 6aHKOBCKMX 3aeMWmKoB nnm Harpy3koin k OCAIO, 1o Tenepb oons
WHBECTULMOHHOIO CTPaxoBaHUs XM3HU, MO MHEHWIO aKcrnepToB, gocturaet 60 — 80%.
CpenHsas ueHa nonuca ysenuymnacs ¢ 2009 roga ¢ 7 no 45 Toic.

pybneit. BnonHe norm4yHo oToensitb 3TOT NPOAYKT, cMMB1o3 6aHKOBCKOro Bkaaa, NaeBoro
dooHIa 1 CTpaxoBky Ons 06ecnevyeHHbIX KNMEHTOB, OT MPOYUX CTPaxoBbix COOPOB.
CTpaxoBaHue umyuiectsa — Camblil AMHAMUYHO Pa3BUBAIOIWMNIACS CEMMEHT, XOTS CPeLHUI Yek
coctaeun Bcero 1,6 Tbic. pybneit (370 NpMepHasi CTOMMOCTb 9KOHOMHOI0 nakeTa
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CTpaxoBaHWs KBAPTUPbI).

28 mapTa onybnnkoBaH 3ak0H, B NpocTopeynn nmeHyemblii «O HaTtypanbHom OCAIO». Ero
L0Nro 0obuBannchb CTPaxoBLUMKM, HECKONBbKO MecsLeB Wwna 6opbba 3a 0TAeNbHbIE Er0
NONOXEeHUs!, B pedynbTaTe Obi BbibpaH KOMMNPOMUCCHbI BapuaHT: 0b6s3aTtenbHoe
HaTypanbHOe BO3MeLeHMe Bpea, Yero obuBanmcb CTPaxoBLMKK (TO eCTb PEMOHT; eCTb
NCKNOYeHns, B OCHOBHOM ecnu B [Tl noctpanan n sBoantens unu ywepb npesbiwaeT 400
TbiC. pybnei), n UICNoNb30BaHNE TONbKO HOBbIX 3anyacTel, pernameHTaums MakCumManbHoro
pPacCcTOSAHUS 00 CTaHUUN PEMOHTA, CPOKM PEMOHTA U rapaHTUHble CPOKN — B MHTepecax
KMEHTOB.

3akoH BCTYNWUT B CUAy C Mast, HO 30 PeKT MOXHO OyaeT OTCNeOANTb HE paHbLLe YEM Yepes
nonroga: OH pacnpoCTPaHSAETCS TONbKO Ha HOBble 4OroBopbl. HOBOBBEAEHUS 3aTPOHYT He
TONbKO CTPaxOBLUNKOB N UX KIIMEHTOB, HO aBTOCEPBUCHI, KOTOPbIE elle HECKONbKO NeT Ha3an
nonyYany CyWweCTBEHHYIO YaCTb CBOMX K/IMEHTOB, 3aCTPaxoBaHHbIX MO aBTOKaCKo, OT
CTpaxoBblX KOMNAHWA. [TOTOM 3TOT PbIHOK CYWECTBEHHO CAYNCS (KONMYEeCTBO NONCOB
cokpatunocb Ha 30%, a cTpaxoBbix cny4yaes — Ha 60% 3a cyeT ppaHwma). Tenepb Xe B
cepsucbl Maccoso nonayTt knneHtel OCAIO.

Mo>XHO HapesiTbCsl, YTO NpobnemMa MOWEHHNYECTBA OTONAET HA BTOPOIA MnaH, HO ocTarTes
npobnembl ghanblWmnBbIX NOIMCOB 1 O0TKa3a OT CTpaxoBaHus. B Lenom no ctpaHe 3a asa roga
KONIMYECTBO BblAaHHbIX MOMNCOB COKPaTMnocb Ha 11%, Npu aTOM aBTONAPK SABHO HE
npeTepnen aHanorn4yHoro cxatms. To ecTb AeBaTas 4acTb aBToBManenbLUeEB
OTBETCTBEHHOCTb He cTpaxyeT. EcTb ewe undpa «kaxopii NaTblil», OCHOBAHHAS Ha
KONM4ecTBe 3aperucTpupoBaHHblX TpaHcnopTHbIX cpeacTs u nonncos OCAI O, Ho ckopee
BCEro OHa 3aBblleHa: No BCel BUANMOCTU, MHOrO aBTox/laMa He CHMMaeTcs € yyeta — C
OTMEHOW Hanora Ha aBTomobunu ¢ motopamu 8o 100 nowaauHbIX CUM, CTUMY CHAMATb MX C
yyeTa ucyes.

CHuxeHne nnaTexecnocobHOCTH, NOBbIWEHNE TAPUOB, OCOOEHHO ANS aBapUiiHbIX
BOOUTENEN N B «TOKCMYHbIX» PErvoHax, NpuBoanT K apdoekTy oTpuuaTtensHoro otbopa — B
aBapvv nNonagarT Kak pas MeHee AUCUUMINHMPOBAHHbIE U MEHEE NnaTexecnocobHole. 1o
OLIEHKE Yy4aCTHUKOB pbiHka 1 cotpynHukos MBI, 20 — 30% nonaswwux B 4TI He umetot
nonuca. Virpokm pbiHka NnpocaT 06 yXecTo4yeHnn 0TBETCTBEHHOCTHM 3a e3ay 6e3 nonuca. Co
CBOEW CTOPOHbI KOMMaHWKM npennararT KAMeHTaM no CYyTU HOBBIA BUA CTPAXOBKM «OT
OTCYTCTBUS.

OCAI'O y BuHOBHuMKa». Tak, KOxypan-Acko, 3aHMMatowas TpeTbe MeCcTo Ha Ypane no
OCAIO, nponaet 3a 980 pybneii nporpammy «llopaepxka», NOKPbIBAOLWY TaKoh puckK. ATo
CBOEro pofa cunbHO 0bneryeHHbli NONUC Kacko, B pe3ybTaTe Yero CpeaHsisi CTOMMOCTb
Kacko y KkomnaHum — Bcero 5 tbic. pybneil.

CaMblii NakoMbIli CErMEHT ONst KOMMaHUA — BOAUTENN MOLWHbIX OOPOrnx aBTOMoOOUen: oHu
MeHee aBapuiiHbl, 1 camn MawWwuHy 6eperyT, n opyrve ¢ onackon k HuM npubnuxatortcs. U3
Hawwux Tabnnl XopoLwo BMAHA CBS3b MeX 4y cTtoumocTbto nonuca OCAIO 1 ypoBHeM Bbinnar.
MNpwu cpenHel ctoumocTn Ha Ypane Bcero 6,3 Thic. pybnelt y kKoMmnaHuia ¢ 6onee BbICOKOM
cToumocTblo (MHroccTpax, Anbgpa-cTpaxoBaHue, dpro) CywecTBeHHO HUXe YObITOYHOCTD.
9Ta Xe TaKkTnka — BbICOKMIA YPOBEHb CepBMCca U pa3bopynBOCTb B KIMEHTAX — MPUBOANT K
TOMY, 4TO Ha NajaleM pbiHKE Kacko Takme KOMMNaHum CMornm nokasatb pocT. Tak, 9pro,
3aHnmMas 20-e mecto B pernoHe no OCAI'O, no aBTokacko — Ha 8-m.

— B cBS131 C 9KOHOMMYECKOW CUTyaumnen B CTpaHe PbIHOK aBTOCTPaxoBaHUS, Kak U PbIHOK
CTpaxoBaHUS B LLENIOM, HAXOOWJICS B CNOXHbIX 06cTOATENBCTBAX. M OCHOBHBLIM KOHKYPEHTHbIM
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NpenMywecTBOM (0akTMYeCKM CTan CepBUC: OTHOLWEHUE K KNIMEHTY, BbicTpoTa
yperynmpoBaHusi yooitka u npoyee, — 06 bSICHIAET PyKOBOAUTENb yNpaBieHuns
aBTocTpaxoBaHusa Ypanbckon gupekumm CAO SPIO AnekcaHap KonscHukos.

O Tom xe rosoput aupektop cpunmnana CIMAO «MHrocctpax» B CBepanoBcKon obnactu
Hatanbs BaruHa:

— CTpaxoBLMKN MOTYT COXPaHUTb 1 MPUYMHOXUTb NPUObLINIBHOCTb, TO/IbKO YBENNYMB
NPOHVKHOBEHME Ha PbIHKE, MPEeaNOXUB KnneHTam 6onee KOMOOPTHbIE YCNOBUS U
NHOMBMIOYyanbHbIA NOAxX04. 34eCb KONoccanbHOE 3HAYEHNE NMeEeT CTENEHb BHEAPEHUS
NHPOPMaLIMOHHbBIX TEXHONOIMNIA, HA Pa3BUTUE KOTOPbIX Mbl CErOA4HSA AenaeM CTaBKy, —
pasBuTME 3NEKTPOHHOro KaHana npoaax u TeXHONOrMYHbIX NPOAYKTOB, & TakXe paclwupeHme
nyna MoBunbHbIX NPUNOXEHWIA.

Ho Ha pbiHke B LieNIoM NHOopMaLMOHHbIE TEXHONOMMKN NOKa XpoMatoT Ha 0be Horu. Peyb He
TONbKO 06 anekTpoHHOM nonuce OCAI O, ctaswem 06s3aTenbHbIM C HOBOFO roaa, — Mo Hemy
y>Xe 3acTpaxoBaHo 6bonee nonymMnnanoHa aBToMobunei, Ho «TexHnyeckmne npobnembl» ¢ ero
NoNy4EeHMEM COXPAHSOTCA: CTpaxoBaHWe HEBbLIrOAHO KoMNaHusaM. N3 30 kpynHemnwmnx
CTPaxoBLMKOB Ypana ToNbKOo Y AeCATU eCTb MOBMbHbIE NpUNoXxeHns (M3 20 KpynHenwmx —
y BOCbMU), 1 BO MHOTOM 3TO Kak pa3 Te KOMMaHuu, KoTopble yBenuymunm cbop npemuii B
npownom rogy. Cutyaumsi, HeMbicnuMas ons Apyrux NnoTpedbuTenbCkmx pPbIHKOB, — OT BAHKOB
1,0 MOBMbHBIX ONepaTopoB, Fae NPOHMKHOBEHME MOBMBbHBIX NPUNOXeEHW 6nn3ko K 100%.
OnucaHne goyHKUMOHaNa CTpaxoBbiX MPUI0XEHWUA BNeYaTnseT: 3To He TONbKO yaobcTBO ANs
KNMEHTa, HO M HOBbI KaHan NpoABMXEHNS, BKOYAS KPOCC-NPOAaXMW, U MUHUMN3ALNS
nspepxek. MNo-snammomy, aT0T oakTop CTAHET OOHUM N3 OCHOBHbIX B KOHKYPEHLNN Ha
pbiHKe. [Moka Xe Ha MHTEePHEeT-NPoAaXM NPUXoamTca meHee 1%. Ecnm B3aTb TONbKO NpsiMble
npopaxwu (6e3 yyactvs NnocpenHVKOB), TO AONS OOrOBOPOB, 3aKIOYEHHBLIX OHNANH,
MakcuMmasbHa B CTpaxosaHun nmywecTea rpaxgaH — 7,5%.

B kacko 370 5,1%, B OCAI'O — 3,8%, B XU3HN — 2%. TakoBa «CpefHas Temneparypa no
6onbHMUE» (B paspese KoMnaHuii opunumanbHOM CTATUCTUKK HET), MOHSITHO, YTO ¥ Hambonee
NPOABUHYTHIX UTPOKOB A0NS CYWECTBEHHO BbIle.

AnekcaHap KonsicHvKoB, pykOBOAMTENb yNpaBneHNs aBToCTpaxoBaHns Y panbCckom anpekumnm
CAO B3PI O:

— Baw ocHoBHOI cerMeHT — aBToKacko. Kak Ha nafaroweM pbiHKe MOXHO AOCTUYb HEMTOXUX
pe3ynbTaToB M MO NPUPOCTY COOPOB, 1 MO yObITOYHOCTH, NPK 3TOM 3aHUMsCh ewe n OCAIO?
— Hawwn npenMmyiecTsa MMEOT HELLEHOBYIO Npupody. B nocnegHee Bpems B CBA3M C
S9KOHOMUYECKOWN CUTyaumen B CTpaHe pblIHOK aBTOCTPax0BaHUs, Kak 1 PbIHOK CTPaxoBaHUs B
LLeNIOM, HaxXoAW/NCS B CNOXHbIX 06CcTOsATENbCTBAX. I OCHOBHBIM KOHKYPEHTHbBIM
NPenMywwecTBOM (PakTMYECKM CTan CepPBUC: OTHOLWEHUE K KNIMEHTY, BbicTpoTa
yperynupoBaHus yooitka u 1.4. Mbl, HanpuMep, 4acto Habnogaem cuTyaumnio, Korna KJneH bl
NPUXOAAT K HAM HECMOTPS Ha TO, YTO Halle NPeanoXeHne OopoXe NpeanoXeHns
KOHKypeHTa. MoTeHumnanbHble knneHTol OPIO BbIOUPAOT HAC Kak HaAeXXHoro u
npenckasyemoro naptHepa. Mbl He co3naeM NCKYCCTBEHHbIE NPENSATCTBUSA KNIMEHTaM,
obpauwatowwmmcst K HaM HenocpPeaCcTBEHHO 3a YCNyroi — BeAb NIIOAN NNaTAT HAaM He CTONIbKO
3a Nonnc, CKONbKO 32 BO3MOXHOCTb MOMy4UTb (OUHAHCOBYIO NMOMOLLb NOCNe HACTYMNEeHNs
HebnaronpuaTHbIX COOLITUIA.

Yto kacaetcsa OCAIO, TO Mbl HE CTPEMUMCS N HUKOr 4a HEe CTPEMUNNCH UMEHHO «BNE3Tb» B
NpobneMHbli cerMeHT. MNPoCTOo Mbl NPELOCTABNSEM K/IMEHTAM KOMMIEKCHYO YCyry no
aBTocTpaxoBaHuto — kacko, OCAIO, 3eneHyto kapTy, 1 cTapaemcs paboTatb OTBETCTBEHHO
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N B pamMKkax 3akoHoLaTeNnbCTBa.

— [lNocne BBeneHus HatypanbHor Bbinnatel B OCAIO cTtaHeT nn aTOT CermMeHT
npvBneKaTenbHbIM AN KOMNAHWUA?

— Vpes sBBeneHus HaTypanbHoro Bo3meleHns B OCAIO — xopouwee HaunHaHmne. OgHako
naBHO paboTasi C 3TMM BMOOM CTPaXOBaHUs, NMPUXOANTCS AepXaTb B yMe U HEraTuBHOE
pasBuTE CUTyauun, CBA3aHHOE C NPecnoByTbiMK aBToopuctamn. Ckopee BCEro Te, KTo
cenyac SBnSATCA NpoeccMoHanbHbIMK NONyYaTeNsIMU CTPaXOBbIX BO3MELWEHWUIA, Tak NPOCTO
He OCTaBSAT 3TOT cnocob 3apaboTka un ByayT NbiITaTbCA HANTN BO3MOXHOCTb U fanblue
HeraTUBHO BINSATb HA (PMHAHCOBOE COCTOSIHME CTPAxX0OBbIX KOMMAHWIA.

NcTouHuk: Okenept, 03.04.2017
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