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Crtpaxosas komnaHusa Nationwide npencrtasuna Nationwide Express, TexHONnormyeckyto
nnatgopmy, KoTopas AONXHa NOMOYb areHTaM 3a [Be MUHYTbl HANTK YCNOBUS CTPaxoBaHUS
aBTOMOOMNS, XWNbS, MPON3BECTN PACYETHI C KOHKPETHBIMI YCNOBMSMA, OCYLLECTBUTb
nnaTexwu 1 NoAroToBUTb HeobXxoAMMble BOKYMEHTHI. [1o cnoBam npeacTaBUTene KomnaHmu,
Nationwide Express cokpawaeT Bpems, Heobxoanmmoe areHtam ans 06paboTkm HECKONbKUX
npoaykToB Ha 15 MUHYT 1 6onee. MopTtan 6bin 3anyweH B 22 wtatax CWA ¢ ganbHewnm
pacwmpeHnem 1 NoaKYeHNEM OLIEHILNKOB.

OTO NO3BONNT CTPAXOBLMKY NEPENTN NOMHOCTbIO HA MOLE/b HE3ABUCHMbIX areHTCTB Ans
npumepHo 2000 areHToB, paboTatowmx non 6peHaom Nationwide. Kpome Toro, naHHas
cTparterus sBnseTcs OTBETOM Ha LMPPOBM3aLMIO CTPAXOBAHUS KOHKYPEHTaMN C
NCKNIOYEHMEM 3BEHA areHTa 13 npogaxmn ctpaxosbix ycnyr. Nationwide 3assuna, 4To oHa
6yneT noaaepXuBaTb LMGOPOBOW areHTCKUIA kaHan panu yaepXaHus KMeHToB, KOTopble
XoTAT paboTtaTb ¢ areHTamn. HepaBHO KoMNaHMs 3anycTuna CTpaxoByo LMPOBYIO BUTPUHY
oNsi Manoro buaHeca, KOTopas NOAK/IIOYAET areHTOB K OBWEHWIO C KNIMeHTaMu.

Nvwb 51 MAH. gonn. Nnony4nT amepukaHckuin ctpaxoswmk Allstate oT 3akpbiTnsa LM POBO
nnatgpopmbl Esurance, Ha KOTopyto NOTpayeHbl ObiIM OrPOMHbIE AEHBIN U YCUNUS B TeYeHne 8
net. B nanbHenwem KoMnaHus pewmnna BepHyTbCa K NoAAepXKe areHTCKoro kaHana npogax.
«Mbl MeHsieM xapakTep paboThl B areHTcTBax Allstate», — nosicHUN rnaBHbI NCMONHUTENbHbIN
nmpekTop Allstate Tom YUncoH. — «9T0 NOMOXET areHTam BbiNOMHATbL paboTy C BbICOKOW
n06aBNEeHHON CTOMMOCTbIO: KOHCYIbTUPOBATb, 3aHUMATbLCS (PUHAHCOBBIM MIAHNPOBAHNEM
LONS KNMEHTOoB, NoMoraTb yperynmposatb NpeTeH3nn, noanepXnsaTb OTHOWEHNS C
KNNEHTaMM — TO, YEro XOTAT Nan».

PblHOYHbIE aHaNNTUKKW COrnacHbl C TakMM NOOXOA0M: MHOMME K/TMEeHTbI UCMbITbIBAKOT CTPECC OT
o6béma nHpopmMaumm, Heo6xoaNMOA NPENOCTaBUTb NPU UHTEPHET-CTPAXO0BaAHNM, N XOTENN
Obl BEPHYTb CTPax0BbIX areHToB. Kak BHeAPUTb LMEPOBMIALNIO CTPAXOBAHUN U YCUNUTL NPK
9TOM areHTCKUin KaHan? OToMy MOCBAWEH YHUKANbHbIA LMK U3 TPEX CEMUHAPOB Ha TEMY
«CTpaxoBble CeTU B LM POBYIO aM0OXy», KOTOopbI NpongéTt B Mockse 5 1 26 cpespans n 18
mapTa. ABTop — npoxusatowmin B CuHranype u LWsenuapun PomaH BaHoB, cneunannct ¢
25-NeTHUM CTaxXeM, NMMYHO 3anyckaslWuWi 1 YNPaBnsaBWWA areHTCKUMK CETSMN B CTpaHax
Esponbl, A3un n bnnxHero Boctoka.

CeMuHapbl noapobHO pasbuparoT eBponericknii U a3amaTCKuii METOAbI MOCTPOEHMUS 1
ynpaBneHns areHTCTBaMu, PEKPYTUHT, OMbIT MEXAYHAPOAHON TpaHcopMaumm CUCTEM
006yyeHunst, 0COBEHHOCTI areHTCKMX PbIHKOB B 3MOXy LMPpOBM3aLUnN 1 MHOr1e opyrue
npakTuyeckue acnekTbl. Bca nHgopMauusa ceMmHapoB SBASETCS SKCKTIO3UBHOW U
YHMKaIbHON 1 NPakTUYeCKN He npeacTasfieHa Ha POCCUNCKOM pbiHKE.
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